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World’s first Cloud on board is installed at Eletson
Editor’s note
Navarino’s newly launched Infinity Cube has been installed on
its first vessel, the MT Kinaros of Eletson. The company of 31
vessels has put a FleetBroadband 500 and FleetBroadband
250 on almost every ship, and most of these are using Infinity
to share a 6 GB SCAP plan with its crew members. Through
wifi areas on the accommodation decks, the crew are able to
get online using their own devices.
Mr. Michalis Kantartzoglou ICT Administrator, explained why for the Kinaros the Infinity Cube was the
right choice -’For the Kinaros we chose the Cube
chiefly because we wanted a system that provides full
redundancy along with all the Infinity features we use
across our fleet. The redundancy of Infinity Cube was
thoroughly tested in the Navarino offices, to the extent that we even unplugged the power during operation to ensure that no data loss occurred. We really
The vessel Kinaros
like the online management the Cube gives us over
all software and Virtual Machines on board. Currently we have 3 virtual machines, namely
a domain controller, an application server that acts as a remote desktop, and Freenas for
back up purposes, while all other clients are dummy clients. We are very satisfied with our
choice of the Cube and the new possibilities it allows our ICT department. I would also
mention that the support we received from the Infinity department was very helpful and
ensured a smooth and fast implementation.’
Mr. Kiriakos Striboulis, Navarino’s Senior Account
Manager said ‘We at Navarino are very proud that our
first Cube has been installed and we are already seeing a great deal of enthusiasm for the product across
all our offices worldwide. I am very pleased that the
first installation went so well and I look forward to helping Eletson implement the solution on more of their
vessels.’
Infinity Cube installation
Complementing the virtual machines feature, Infinity
Cube also uses virtual CDs (ISO) technology. This
means that almost unlimited software applications can be installed inside the Cube, effectively giving a stack of CDs with everything from Windows, PMS systems and any customized company software into the Cube drive. From here, customers are able to create any
number of their own virtual machines, selecting hard disk size, RAM and so on, and then
upload any of the softwares onto these virtual machines. This is a huge advantage for IT
departments as there is no longer any need to send out computers preloaded with software
to their vessels, nor to send out CDs containing critical software, as everything is secure in
the Cube, ready to be uploaded instantly and remotely from shore.

Stay tuned for more news and information on the Infinity Cube as this exciting new product
continues to develop. For any inquiries please contact your Navarino Account Manager or
email us on info@navarinotelecom.com
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by Christian Vakarelis
Hello and welcome to another of our
Navarino Newsletters. This edition we are
delighted to announce that following its
launch in September, the first Infinity Cube
has been installed on the MT Kinaros of
Eletson. Our whole company is excited
that the new Infinity Cube has got off to
such a strong start, and we thank Eletson
for the confidence they have shown in us
by choosing the Cube.
Our sales team has recently been receiving intensive training on the Infinity Cube
and the new features it provides, as we
move into an even more IT focused environment that we all have to be knowledgeable on.
The Navarino team has this quarter been
busy all over the world, attending events in
Singapore, Copenhagen and Hamburg,
with more such events on the horizon in
the lead up to Christmas including an Infinity workshop in Norway happening soon for
our Scandinavian customers. I would urge
all available to attend as there is much of
interest in the new Infinity.
We would like to also wish Mr. Ronald
Spithout all the best in his new role as
President of Inmarsat Maritime, and also to
Mr Frank Coles in his future career path.
Ronald Spithout has been in the industry
for many years, and his experience at
Stratos and Xantic will certainly be a bonus
in his new position.
Finally we shall all be watching the Volvo
Ocean Race very closely this month as the
boats set sail from Alicante on the 11th of
October. It provides a chance to really see
the toughest conditions man or machine
can endure, and the fact that all the boats
have installed a FleetBroadband is testament to what a rugged and reliable performing piece of equipment those terminals
are.
Thank you for reading and we’ll see you in
the next edition!
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Navarino attends Digital Ship
Singapore
In October Navarino participated in the Digital Ship event
in Singapore. The event provided an interactive two day
forum of presentations and
panel discussions at the most
senior level, investigating developments in maritime technology
and looking ahead to the challenges and opportunities in the
industry.

Navarino stand in the DS Singapore

Navarino participated with their
stand, and attendees were Ms
Theresa Pang and Mr. Mervin
Lew, from our Singapore office
Sales team. Mr. Lew said of
the event, ’These two days
have been very productive,
meeting existing and prospective customers and discussing
our products with them. We are
delighted to be able to have
these opportunities to catch up
with regional customers.’ Ms
Pang added, ’It has been a
very insightful event, regarding
customer’s opinions and
needs , but we also had the
Ms. Theresa Pang and Mr. Mervin Lew
pleasure to present our new
exciting product, Infinity Cube. I should add that we were very
pleased to see Infinity Cube make quite an impression.’ Mr. Lew
and Ms Pang are complimenting our Singapore office in developing our business in the Asian region.

SMART Operations event in
Athens this November
Athens is home to Piraeus, a port with a history dating back to
493 BCE. Today it is one of the ten busiest ports in Europe and
a centre for trade in the Mediterranean. Smart Operations:
Athens hosted by Inmarsat aims to promote and examine how
integration of shore-based management and on-board operations can reduce overall ship running costs and achieve operational optimisation, bringing Mediterranean ship owners and
operators to the forefront of modernity in the shipping industry.
This one day event will see internationally renowned speakers
giving a unique mix of high-level insight, case studies and technology solutions giving a truly comprehensive event experience.
Sponsored by Inmarsat, the event is free for shipping companies and takes place on the 5th of November 2014, at the
Radisson Blu Park Hotel Athens.
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The Danish Maritime Fair in
Copenhagen

This October and for the first time ever, Denmark hosted a largescale maritime fair, at the Bella Center in Copenhagen from the
7-10 October 2014. At the fair, exhibitors from all lines of the
maritime sector presented their latest products, knowledge, and
competencies. Danish Maritime Days were also held simultaneously, consisting of a number of events with the same goal: to
put Denmark on the maritime world map.

The Copenhagen Bella Centre

Navarino had a stand at the event which was well attended and
gave the opportunity to meet some of the largest Danish shipping companies. Mr. Ray Brough, Mr. Stratos Margaritis and Mr.
Christian Vakarelis
all attended and
were on hand to
discuss all Navarino
services and to
demonstrate both
Infinity and Infinity
Cube to visitors.
Mr. Brough said of
the event ‘We really
enjoyed meeting
with our peers in the
Danish shipping
market. We saw a
great deal of interest in Infinity, and
Infinity Cube, which
we were very
pleased with, as the
new services we
are able to offer
clearly are generating enthusiasm in
shipping circles all
over the world.’

Mr. Stratos Margaritis and Mr. Ray Brough at the
Danish Maritime Fair
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Intellian FB 500 approved
for Xpresslink

Inmarsat Maritime appoints
new President

Inmarsat has selected Intellian, a global provider of stabilised satellite antenna systems, to deliver XpressLink highspeed broadband services across its FB500 antenna.

On October 13th it was announced that
Mr. Frank Coles has left his role as
President of Inmarsat Maritime. Replacing him is Ronald Spithout, formerly
President of Inmarsat Enterprise. Mr
Coles first joined Inmarsat in 2011, and
before that served as CEO of Globe
Wireless, a company that was acquired
while he was working at Inmarsat in late
2013. He was at Inmarsat as Senior
Director of maritime services with responsibility for Global Xpress, before
taking over all maritime activities at the
company in early 2012.

XpressLink is the world’s leading, fully-integrated Ku-band
and L-band solution used with VSAT and FleetBroadband
terminals, and is popular with ship owners as it provides
unlimited data for a fixed monthly fee and delivers a fullyredundant and resilient service. XpressLink also offers an
easy upgrade path to Inmarsat’s Global Xpress.

Mr. Ronald Spithout,
new Inmarsat Maritime President

Mr. Ronald H. W. Spithout was the President of Inmarsat Enterprise
at Inmarsat Plc since January 2012. He served as Senior VicePresident of Mobile Satellite Services Marketing and Sales of
Stratos Global Corp. from July 2006 to December 2011. He was
responsible for Stratos MSS Sales for all countries except North
America. Mr. Spithout also served as an Executive Vice President,
Sales and Marketing of Xantic.

Mini M, Inmarsat B end of life
Important partner
The FB500 antenna has already demonstrated its effectiveness in supporting XpressLink services after being deployed on vessels belonging to a number of Inmarsat’s
commercial maritime customers.
Previously approved to deliver XpressLink services over its
V100GX VSAT antennas two years ago, the addition of
FB500 within the XpressLink terminal strengthens Intellian’s position as an important partner supporting Inmarsat’s future Maritime portfolio.
“Intellian is an innovative and reliable manufacturing partner for Inmarsat and their technology is featured across all
three of our major maritime platforms with antennas typeapproved for Ka, Ku and L-band services.
Innovative services
As we continue to innovate our services, it’s imperative that
our partners are able to help us realise our vision of the
future of maritime communications,” said Frank Coles, Inmarsat Maritime President.
Eric Sung, CEO, Intellian, said: “We are proud to continue
to develop our relationship with Inmarsat and to extend the
number of antennas deployed across their service portfolio.
Delivering reliable and robust services is our priority. The
future of Inmarsat’s portfolio is exciting and we are looking
forward to working with them on new innovations in the
future.”

We would like to inform all of our customers that as of the 30th of
September 2014, Inmarsat mini-M and Maritime B services were
closed for new activations.
Existing mini-M and Inmarsat B users will be able to use the service
until its end of life date which is the 30th of December 2016.
These hugely popular services are of course now being replaced by
most shipping companies with the hugely popular Fleet Broadband
service, which offers much greater speeds, and much lower cost
channels for both voice and data packages.
For those companies which are still using Inmarsat B or Mini M services Navarino can provide consultation and competitive offers that
will enable you to upgrade your older terminals cost effectively,
whether they are being used either as main terminals or back up/
crew calling systems.
Kindly contact your account manager for further clarification or recommended replacement services.

Intellian has been an Inmarsat partner since 2011 and provides services primarily to the maritime sector, as well as
to luxury yachting, offshore energy, and defense and intelligence.
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The Volvo Ocean Race sets sail from Alicante
One of the toughest and longest sporting events in the world will got underway on 11
October as Leg 1 of the Volvo Ocean Race 2014-15 edition begins in Alicante, Spain
at 14:00 CEST. Seven teams will be pitting their strength and sailing expertise against
one another when they depart on the 6,487 nm journey from Alicante to Cape Town.
The journey marks the start of a nine-leg, 38,739 nm adventure that will test the crew
to the max in their bid to claim the coveted first prize place in Gothenburg, Sweden in
June 2015.
Millions of sailing fans around the world
will be able to catch all the excitement
and the highs and the lows of the race
along the way thanks to Inmarsat’s flagship broadband maritime services.
Inmarsat is the official Satellite Communications Race Partner for the event, so each of
the seven Volvo Ocean 65 boats has been equipped with a FleetBroadband 500 and
FleetBroadband 250 antenna. This will not only enable cutting-edge tracking capabilities, weather report updates and telemedicine but also allow the Onboard Reporters
(OBRs) to stream video footage, access social media and conduct TV interviews, as
and when the action happens live from the boat.
The crew’s welfare is paramount throughout the race which is why the boats also carry the only GMDSS (Global Martime Distress and
Safety System) approved safety service, Inmarsat C, and carry an IsatPhone 2 handheld satellite phone in the life raft packs. Participants in the race will spend approximately 23 days at sea racing, so of course communication is one of the most crucial factors both
for safety and success.

Navarino sponsored RIB reaches
target and arrives in Azores after
3,500 nautical miles

Basketball season at
Navarino

Ermis Peramatos team

Navarino is pleased to say
that the RIB we sponsored
and which we wrote about in
our last newsletter has successfully completed their trip
and arrived in the Azores.
The four person crew made
the 3,500 nautical mile trip
through some heavy seas,
and were using Inmarsat
Isatphone Pro supplied by
Navarino to keep in touch
with safety services and families on shore.

We are very pleased to announce our sponsorship of the
basketball teams of Ermis Peramatos and Panerithraikos.
This gesture aims at helping the young basketball stars
develop their skills on the court and give them the opportunity to flourish and empower their talent. Navarino encourages and promotes young people in the field of
sports.

For more information about their grand voyage please visit their website
at www.ribadventure.gr
Panerithraikos team
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