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Navarino and Infinity are a strong presence at the SeaAsia
exhibition in Singapore
Editor’s note
by Christian Vakarelis

This quarter has seen several interesting
items for our Newsletter, and we are
pleased to present an article written by one
of the Inmarsat Spacecraft Analysts, John
Burley. His article provides a fascinating
insight into how the technical teams at
Inmarsat operate and the work they do
behind the scenes is what keeps the whole
Inmarsat network functioning as reliably as
it does.
Also this quarter were proud to take part in
the largest shipping event in the Asian
region, namely the SeaAsia exhibition in
Singapore. We attend many events around
the work and the SeaAsia one is one of the
biggest, and is always well attended by
both those in the industry and by the most
important group, our customers.

In April, Navarino was in attendance at the Sea Asia event in Singapore, to participate in
one the region’s most important shipping events. Sea Asia 2015 provided a forum for discussion and debate among industry leaders across the spectrum of the maritime and offshore marine industries. ‘No doubt Singapore plays a focal role in bringing together the
best and biggest in the maritime sphere’, said Michael Duck, Sea Asia Director. ‘The success of Sea Asia also highlights the increasingly dominant role Singapore, and the Asia
region, play in the global maritime industry. In 2014 Asia accounted for almost 80% of the
global container throughput, and five of the top ten shipping centres are based in the region.’
From Navarino, Mr Spyros Georgiou and
Mervin Lew were on our stand, demonstrating
to customer the latest Infinity features. Mr Georgiou said ‘Singapore is always one of the most
important centres for our business, and it is a
pleasure to attend these events to consolidate
our strong relations with ship managers in this
region. We are also really excited to see the
strong level of demand for Infinity, which continues to be a game changing service for our industry.’
Mr Mervin Lew added ‘I continue to be impressed by how well these large events are attended and of course from our point of view it makes us very proud to see so many of our
customers among the attendees. We continue to work hard on informing both our existing
and prospective customers about the benefits Infinity can bring to their fleets and our reward is to see so many satisfied users among the crowd at these types of event.’
www.navarino.gr

You will also find a preview of our upcoming marketing campaign on page two,
which we believe will make quite an impact, and a lot of thought went into these.
We would be delighted to hear what you
think too.
There have been quite a few Infinity updates this quarter, and these are detailed
on page three. In particular, the ability for
Infinity users to designate special areas
around the globe and to receive alerts
through Infinity when any of their vessels
enter or leave these areas is going to be
popular. Typical uses would include high
risk piracy areas or SECA areas.
Finally, we are pleased that Intellian has
received certification from Inmarsat for its
Global Xpress generation of terminals, and
we take a quick look at that on the back
page alongside the latest from winners of
the Inmarsat sponsored Volvo Ocean
Race.
Your feedback on what we present is always welcome, so please do let us know
what you think through your Navarino Account Manager.
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So what exactly does an InNew Navarino marketing
marsat spacecraft analyst do? campaign goes live
Navarino has this quarter begun a new marketing campaign
which consists of high quality photos from the maritime world. In
this article we would like to give you a preview of them, and you
can expect to see them in the maritime press soon!

I am lucky to do a job I love within this industry, working as a
Senior Spacecraft Analyst in the Satellite and Network Operations team at Inmarsat’s London HQ. My job involves managing
the health and performance of our family of 12 satellites, responding to unexpected or emergency situations that may arise
in their operations, planning for and coordinating future operations, and providing analysis and reporting on how well they are
doing.
Our satellites are monitored 24/7/365 by our spacecraft controllers and the spacecraft analysts provide on-call support to deal
with anything unusual that might crop up, such as any unexpected behaviour of the satellite subsystems. Should there be a
problem, the controller gets an audible alarm along with details
of the unexpected result, and then escalates this to my team.
A recent example was the effects of a lunar eclipse – when the
moon obscures the sunlight reaching the satellites’ solar panels.
This required proactive planning and analysis to predict what
kinds of effects to expect and, of course, an element of reactivity
due to the unusual conditions this caused.
Satellite communications have helped the world discover just
how similar human wants and needs are across the world.
When you can report ‘live’ on important news and cultural
events across the planet, it is hard to maintain the exaggerated
sense of ‘them and us,’ which pervades much of our history.
The Inmarsat-5 satellites operate with a combination of fixed
narrow spot beams that enable Inmarsat to deliver higher
speeds through more compact terminals, plus steerable beams
so additional capacity can be directed in real-time to where it’s
needed. Operating in the resilient Ka-band, while integrating
seamlessly with our proven L-band network, Global Xpress allows customers across aviation, maritime, enterprise and government sectors to have reliable and assured access to highthroughput communications. With Cisco, we have also developed the Inmarsat Service Enablement Platform (ISEP) and the
Inmarsat Gateway, which will deliver a whole new world of innovative, content-rich applications – developed by our Certified
Application Partners – tailored to meet GX users’ needs.
About the authorJohn Burley joined Inmarsat as
Spacecraft Analyst towards the end of 2009, from
Airbus Defence & Space (ADS) in Toulouse, where
he worked on the operations of Eurostar 3000 satellites. Prior to that John worked at ADS in Stevenage
as a graduate engineer on the Skynet 5 satellites.
http://www.inmarsat.com/blog/so-what-exactly-does-an-inmarsatspacecraft-analyst-do
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Infinity updates this quarter bring enhanced capabilities
This quarter sees a significant number of updates to the Infinity services suite, which are designed to bring even more functionality
to the service. The first new feature we would like to highlight is the ‘Area of Interest’. With this, the Infinity on a vessel will automatically inform you when your vessels enter and/or leave a specific geographical area. This is useful for monitoring for example
when vessels enter or leave waters at risk of piracy, or areas with special emissions designations. The table below highlights how
this feature works.
Vessel Name

Current Position Entered Area

Left Area

Star Harley

Seca North Sea Seca North Sea

Jul 23 2015 03:52:02

Star Navarino

Arabian Sea

Jul 24 2015 06:16:08

Star Harley

Atlantic

Seca North Sea Jul 26 2015 08:45:05

Star Navarino

Indian Ocean

Arabian Sea

Arabian Sea

Timestamp

Jul 27 2015 08:45:05

Another new service allows vessels using multiple networks to setup the size of emails that can be sent over each different network. For example, IT managers can now create a rule which allows emails over a certain size to be sent only over the VSAT network, for example 500kB. When the VSAT is down or out of coverage, and the business network is working over Fleet Broadband,
any email over 500 kB will be held in a queue and not sent through the FBB until the VSAT network is operational again.
And in another interesting use, companies can now set up the Infinity VOIP service to allow for multiple VOIP hubs across their
offices around the world. In this way, a shipping company with offices in for example Greece, China and Singapore can put an
Infinity VOIP office unit in each premises, and call free of charge between each of these offices. The service can also be used to
dial local mobile phone numbers through the Infinity network from the offices abroad, at the price of a VOIP call which is much
cheaper than calling direct to a foreign mobile number from another country.

Using Infinity to create Virtual Machines

Inmarsat’s Global Xpress
launch update
Inmarsat in May provided an initial update on the launch schedule
for Inmarsat-5 F3 (I-5 F3) following the failure of the preceding
Proton Breeze M launch from the Baikonur Cosmodrome in Kazakhstan on Saturday 16 May. According to an announcement by
Inmarsat’s launch partner, ILS, the Proton Breeze M rocket carrying the Centenario satellite suffered a disabling anomaly during
the operation of the third stage, approximately eight minutes after
lift-off, resulting in the loss of the satellite and rocket.
Proton failure

Using Infinity Plus or Infinity Cube, users are able to create
virtual machines from shore on board their vessels.

Rupert Pearce, CEO of Inmarsat, speaking about the planned ILS
launch of Inmarsat-5 F3, said: “This incident involving a failed
Proton launch from the Baikonur Cosmodrome is extremely unfortunate and will inevitably delay our launch plans for our third Global Xpress satellite.

To do so, simply navigate to the virtual machines tab on the
left of the screen, and you will be present ed witth the
above screen.

“This is the third time our Global Xpress programme has suffered
launch delays because of Proton launch failures. Although in the
past, Proton has returned to flight within a few months of a launch
failure, it will not be possible to determine the length of the delay
in the launch of I-5 F3 until the cause of the Centenario launch
failure is established.

From here, you are able to setup all aspects of the VM you
wish to create. You can choose either Windows or Linux
Operating Systems, set the number of CPU’s to be used,
and the amount of RAM you need the machine to have.
Then, select whether you want to create a new HDD, or
choose an existing one, select whether you want to attach
a physical DVD to the machine, and finally choose ISOs to
be used for the installation of the new system.

“Customers are understandably anxious to see the delivery of GX
services on a global basis, and as soon as we have sufficient information to ascertain the new launch date for I-5 F3, we will
make the information public, as well as comment further on the
impact of the delayed launch of I-5 F3.”

To learn more about this feature, or to arrange w demonstration, please let you Navarino Account Manager know.
www.navarino.gr

http://www.inmarsat.com/news/launch-inmarsats-third-globalxpress-satellite-delayed/
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Intellian equipment is now certified for GX services
Inmarsat has announced that the Global Xpress and FBB
antennas manufactured by Intellian are now approved for
use with FBB Xtra. Designed to enable maritime customers
to benefit from high-speed broadband connectivity, Fleet
Xpress is an-integrated Ka-band and L-band solution that
utilizes capacity from the first GX satellite in commercial
service, 1-5 F1, and Inmarsat’s existing Inmarsat-4 fleet.
A key Inmarsat terminal manufacturing partner, Intellian
continues to support Inmarsat’s GX network services. The
recently unveiled Intellian 65cm GX60 and 1m GX100 are
both approved for use, along with Intellian’s FB250 and
FB500 for FleetBroadband Xtra.
Intellian has been working closely with Inmarsat to test its
latest VSAT terminals combined with the FleetBroadband
systems live on the Global Xpress network. The GX60 and
GX100 terminals were extensively tested live at sea last
year, and now with the FB250 and FB500 Intellian are able to fully support the new services from Inmarsat. Eric Sung, President and CEO of Intellian Technology commented: “Working together with Inmarsat we are pleased to be able to deliver a complete solution of our proven technology designed to operate well into the future, fully supporting the latest Global Xpress services.”

Abu Dhabi Ocean Racing win exciting Volvo Ocean Race

Abu Dhabi Ocean Racing crossed the Inmarsat Finish Line in Gothenburg safe in the knowledge that they had won the Volvo Ocean
Race 2014-15 edition – nine-months and 38,739-nautical miles (nm) after the race began in Alicante, Spain on 4 October 2014. It’s
taken UK skipper Ian Walker three attempts to lift the winning trophy and bask in the glory of adding the Volvo Ocean Race title to
his two Olympic medals – realizing his long held ambition and dream. The win was all but in the bag as the crew set off in Lorient,
France on 16 June on the final stage of the race – only a last place in Leg 9 plus two penalty points could knock them off the top of
the overall scoreboard.
Race winners
Abu Dhabi Ocean Racing sailed a careful last 1,000 nm to come in fifth but from the smiles on their faces and the hugs, it was clear
who the real winners were in Sweden! “I said at the start of the race that I was confident, but there are a hundred ways to lose this
race, but only one way to win it. And it just all came together for us perfectly,” an ecstatic Ian Walker told reporters on the dockside.
This is special because we did it as a team. It’s only when I get to share this with friends and family that I’ll really process it.”
Awards ceremony
In seventh are all-women crew Team SCA who firmly stamped
their mark with their victory in Lorient, becoming the first female
crew to win a stage of the Volvo Ocean Race in 25 years, proving
that women are just as competitive as men in the world’s most
extreme offshore sailing event. Abu Dhabi Ocean Racing will be
officially presented with their trophy at a Volvo Ocean Race Gala
Awards ceremony on 27 June, when Inmarsat will also present a
cheque for €20,000 to the winner of its Onboard Reporter (OBR)
Awards.
The OBR Awards recognize the skill of the nine journalists who
have been capturing life at the extreme and sending back amazing
footage, stunning images and compelling stories from the boats
throughout the race – made possible by Inmarsat’s connectivity.

–4

www.navarino.gr

