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VIRTUAL PREPAID CALLING PINS

Stratos offers convenient Virtual Prepaid PINs for multiple satellite networks and services, including
Inmarsat-A, B, M, mini-M, Fleet and Iridium, globally, as well as the regional North American MSAT*
service (Marinesat/Landsat/Oceancell/MSV). Virtual Prepaid PINs are ideal for crewmember social
calling or for third party users of the most predominant satellite phones in the industry today.

Virtual Prepaid PINs are essentially the same as Prepaid Calling Cards (scratch cards) except that
Stratos will simply email the PINs instead of shipping actual scratch cards. Virtual Prepaid PINs can
also be used from shore to call out to a satellite phone from anywhere in the world. A toll free
number is provided for the US and UK and an international number for all other countries.

The Stratos Prepaid PINs are available in denominations of 50, 150 and 400 units and are valid for a
period of 12 months after the first call is placed. There is no charge for holding time, no per-call
connect fee and no charge at all if the called party does not answer.

Since Stratos offers a full suite of satellite service types, all calls are rated in units as indicated in the
table below. These PINs also provide voice prompts in English, Spanish and French.

All rates are global and also include fantastic discounted rates for Nights & Weekend calling for all
Inmarsat digital services (mini-M, B, M and Fleet) for ship-to-shore calls. Nights and Weekends
calling times are from 8 PM to 6 AM GMT in all ocean regions everyday, plus all weekend from 8 PM
GMT Friday to 6 AM GMT Monday.

Ship-to-Shore

Units Per Minute

From To Weekdays Nights & Weekends

Inmarsat Mini-M PSTN 10 6

Inmarsat Fleet PSTN 14 10

Inmarsat-B PSTN 14 10

Inmarsat-M PSTN 14 10

Inmarsat-A PSTN 26 NA

Iridium PSTN 7 NA

GlobalStar PSTN 10 NA

MSAT (MSV) PSTN 7 NA
Shore-to-Ship

From To Units Per Minute

PSTN Inmarsat Mini-M 14

PSTN Inmarsat Fleet 14

PSTN Inmarsat-B 18

PSTN Inmarsat-M 18

PSTN Inmarsat-A 30

PSTN Iridium 11

PSTN MSAT (MSV) 11

Note: PSTN is Public Switched Telephone Network (standard home or office telephone).
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How to Use a Stratos Virtual Prepaid PIN

Ship-to-Shore

From Dial
Inmarsat Phone 75#
Iridium Phone 7575
MSat (MSV) or GlobalStar Phone *75

Follow the voice prompts for language selection, enter Virtual PIN number and dial the phone
number to call using country code, area code and number, followed by #. There is no charge unless
the call is answered and there is no minimum connect fee per call.

Shore-to-Ship

Dial the appropriate number as indicated below:

Within North America
Within UK
All other countries

1-888-626-9696
0800-032-3207
+1-718-269-0678

Inmarsat Mini-M
Inmarsat Fleet

Calling To Dial Comments

Inmarsat-A 871 xxxxxxx # (AORE) 87X + 7-digit Inmarsat-A number. If you get a
872 xxxxxxx # (POR) recording indicating that the terminal is not in the
873 xxxxxxx # (IOR) ocean region, try the next 87X prefix.
874 xxxxxxx # (AORW)

Inmarsat-B 870 XXXXXXXXX # 870 + 9-digit Inmarsat number. Only the 870

Inmarsat-M prefix is required no matter where the terminal

may be located.

This feature is not available for Inmarsat-A
service. 87X can be used as above if ocean
region is known.

8817 XXXX XXXX #

MSat (MSV) 1 500 xxxxxxx # or If you only know the 1-8XX number of the MSat
1 600 XxXxXXXXX # phone you are calling, contact our customer care
center to get the corresponding 500 or 600
number.
Iridium 8816 xxxx xxxx # or Global Service.

For rate information or to order Stratos Virtual PINs, contact your authorized Stratos distributor or

contact Stratos at:

Within North America: 1888 766 1313

International: +1 709 748 4233
Fax: +1 709 748 4305
E-mail: info@stratosglobal.com
Website: www.stratosglobal.com

From Inmarsat Phone: 33#
From Iridium Phone: 6868
From MSAT (MSV) Phone: 611

Note that use of a Stratos Virtual Prepaid PIN constitutes the user’s acceptance of the Prepaid Calling Card Terms and

Conditions posted at www.stratosglobal.com
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